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Dear Parents, 
 
It has been lovely to speak to so many of you this week and see the amazing work our children have been                      
doing with you at home. If we have not managed to speak to you or you see a missed call from school, it is                        
just us!! Staff have been trying to ensure we touch base with our wonderful families not to check up on                    
your work progress but to check that you are all doing ok and so our children (if they are not too shy) get                       
the chance to say hello to their teacher. We are missing them all so much and know how strange they must                     
all be finding things.  We will endeavour to speak to you all over the coming weeks. 
 
Many thanks for the lovely feedback we have been receiving, it certainly does give us a boost and is very                    
much appreciated.  
 
I wish to thank all of our amazing staff team at OLST, who are tirelessly working hard to ensure quality                    
home learning is available, meals are distributed, childcare is provided and communication continues with              
each class to support the education and well-being of all our children. Special thanks to Mrs Pearson for                  
the amazing rainbow video and her latest creation the celebration of all the children’s hard work under                 
lockdown. I certainly have been heartened and full of hope about the future through these reminders that                 
we are not only an outstanding school, but immensely strong together united against this national threat.                
The acts of appreciation and kindness we see and shared care for everyone in our community is hopefully a                   
lasting legacy of this pandemic.  
 
I have collated some of the information that exists out there to support you further should you need it.                   
Staff are only an email away and Mrs Frame and Mrs Caton continue to ensure our virtual school runs                   
smoothly.  
 
The 3 Towns Partnership has produced an e-bulletin of local and community support which I hope you                 
find useful.  
 
Take care and stay safe!  
 
Yours sincerely, 
Mrs Veitch, 
Head Teacher                                                                                       /continued overleaf 
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County Durham Together / Durham Locate Hub 
A helpline, webpage and support network have been set up to help people in County Durham who are                  
struggling during the Coronavirus pandemic. Following government advice that people with certain health             
conditions must stay isolated for the next 12 weeks in order to shield from the virus, Durham County                  
Council also wants to reassure residents that they will receive the help they need. 
  
‘County Durham Together’ has been set up by the council to provide people with support, either                
through established networks of community or volunteer groups, or from the Council itself, through staff               
volunteers. They will be able to help with several requests, such as food shopping, deliveries, general help                 
and guidance, or someone who can listen and support. 
 
People are advised to accept help from friends, family and neighbours where possible, but anyone in need                 
of extra support can find a list of local groups on the Council’s website    www.durhamlocate.org.uk  
or fill in our Coronavirus help form at     www.durham.gov.uk/covid19help  
  
Those enquiries will be directed to our virtual council hubs, staffed by council volunteers, who will assess                 
any requests for information and provide appropriate help to residents. Alternatively, help can be              
accessed by emailing  help@durham.gov.uk  orr calling 03000 260 260. 
 
 
Veterans at Ease 

Veterans at Ease have a therapist who lives in county Durham and have extended our services to include                  
NHS staff who may have to deal with grief as a result of losing so many people to this virus. 
  
They are working via the internet so should anyone need their help please get in touch with Garreth                  
Murrell via email (Garreth@veteransatease.org,  website or telephone on 07854056181. 
 
 
County Durham Care Academy 

New job opportunities have been created in response to the pressures placed on the adult social care sector                  
by the coronavirus pandemic. County Durham Care Academy has launched an online recruitment and              
training programme to recruit care workers, kitchen assistants and domestic assistants.  
The academy offers remote training and development to give potential new staff the skills they’ll need to                 
work in the sector. These are available to anybody wanting to work in adult social care including those                  
with no previous experience. Flexible working arrangements available in your locality, full and part time               
positions available. 
  
Find out more information at:    http://www.durham.gov.uk/careacademyrecruitment  
 
 
Bridge Creative 

Keeping People with Learning Disability/Autism Connected is an ICS (Integrated Care System) project             
covering the North East and North Cumbria. It is a co-ordinated approach to help people with a learning                  
disability/autism stay safe, well and connected during the Covid-19 Coronavirus emergency. 
  
The project is being co-ordinated by the North East & Cumbria Learning Disability Network and Inclusion                
North and is delivered in every Local Authority area by a local self-advocacy or other CVS organisation.                 
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The Keeping People Connected project is for adults with learning disability/autism (or those you feel may                
have a learning disability) living alone with limited or no regular support. 
 
If you or anyone you know could make use of this service, please use the contact details below: 

● If you live in North Durham  –  01388 449410 

● If you live in East Durham    –  07415 861787 

● If you live in South Durham  – 01325 489999 
 
 
Humankind 

Humankind’s County Durham Floating Support service and the Gypsy, Roma and Traveller service are              
taking referrals as normal for anyone in need of housing or benefit advice, help to access grants for                  
essential furniture and help to access mental health services.  
  
Whist all staff are currently home working, essential home ‘visits’ are still available for food delivery and                 
collection of medication where access to delivery services are not in place. Staff adhere to government                
guidance on maintaining social distancing and all have been trained on infection control. Please contact               
01325 731160 (option 4) or you can make referrals via the Advice in County Durham referral system. 
 
 
Staying Active with Durham County Council 

Durham County Council has teamed up with TechnoGym, to provide free, daily home workouts and a                
range of challenges via their MyWellness app. 
 
Each day, users will be able to access three levels of workouts; easy, medium and pro. Alongside this there                   
will be some fun weekly challenges and special workouts developed by the county’s local instructors to                
keep residents motivated during this difficult time 
 
The digital workouts and fun weekly challenges are free for anyone who has registered via the council’s                 
website and downloaded the app. 
  
It is hoped that the MyWellness app will keep people healthy, motivated and able to make the most of the                    
space they have at home, and outdoors, whilst following social distancing guidelines. 
  
Information on how to register for and download the MyWellness app can be found on the council’s                 
website: http://www.durham.gov.uk/article/22986/Keep-active-in-your-home 
 
 
Help with Housing 

Residents concerned about losing their home due to the financial impact of Coronavirus are being urged to                 
contact the council’s housing team as soon as possible. 
 
With record numbers of people across the country claiming Universal Credit, Shelter is calling on the                
Government to increase the housing benefit element of the welfare payment. It argues that the current level                 
will leave renters who pay an average amount of rent with a massive shortfall. 
 

 



In County Durham, the council’s Housing Solution team is working hard to support residents who are 
concerned about paying their rent or mortgage during these uncertain times. Housing advice is being 
offered by telephone and email and information is available online at www.durham.gov.uk/covid19housing 
  
For advice and information for businesses, employees and self-employed  please visit 
www.durham.gov.uk/covid19business  
 
 
Durham County Council Messages for Parents and Children 

There is lots of information out there about coronavirus.  Not all of it is based on facts or evidence.  Help 
stop your children worrying about things that might not be true by talking to them about where their ideas 
come from and encourage them to talk to you if they don’t know if something is true. Find out more at 
http://www.durham.gov.uk/covid19mentalhealth 
 
Are your children missing their friends and usual activities? Why not encourage them to keep in touch with 
friends or groups online, have a virtual play date or dance class. Remind them that we can still have fun 
even when we are in the house. There are ideas for activities at 
http://www.durham.gov.uk/covid19mentalhealth  
 
If you are feeling sad or worried, remember lots of people are feeling the same way. Talking about your                   
feelings with you family could help, or there are groups that you can call or contact online that can support                    
you. You can find details of support at  http://www.durham.gov.uk/covid19mentalhealth  
 
 
North East Autism Society 

North East Autism Society are offering support with enquiries via telephone, email, and Facebook. They               
also have a private family network page where they are offering lots of support and guidance. 
For more information call 0191 4109974 or Email info@ne-as.org.uk or Facebook page - North              
East Autism Society 
 
 
SENDIASS 

During the current COVID-19 pandemic Durham SENDIASS will continue to operate Monday to Friday              
during office hours. Whilst we have suspended all face to face contact parents, carers and young people                 
(aged 16-25) can continue to contact us in the following ways: 
 
The SENDIASS helpline (0191 5873541) continues to be operational. Please telephone as normal. If the               
phoneline is busy, please leave a voicemail on the answer machine. The answer machine will be checked                 
each day and calls returned promptly. Parents, carers and young people can request a telephone               
appointment. 
Parents, carers and young people can email SENDIASS with your queries or concerns. The team have full                 
access to emails and will respond promptly.    Email:  SENDIASS@durham.gov.uk  
 
Parents, carers and young people can access information relating to SEND via the SENDIASS website               
www.durhamsendiass.info  
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